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Reviewing Order Status

Home Screen
Logging into
erad Portal

After logging in, you’ll land on the Home Screen. Find and click on 
the “Orders”      button, it can be found near the top of the page.
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Logging into eRad Portal

Home Screen

• Portal can be accessed via: www.connect.online/lhr or by scanning the QR code
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Scan me for

Portal Login

radnetconnect�.com

• Portal can be accessed via: 
   radnetconnectfl.com or by 
   scanning the QR code
• Enter user credentials, please 
   note that the password field is 
   case sensitive

Note: If you or another team member at your 
practice require login assistance or a new
account, please email: TCI-Sales@RadNet.com



ContactsOrder Tab

Scheduling Status

System made 9 total
outreach attempts
Patient received a call from
a live-scheduler after the
4th automated outreach
was unsuccessful, patient
indicated that they would
call back to schedule.

•

•

Orders Tab

Contacts Log

•  Clicking the Blue Status

indicated that they would 
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General Scheduling 
Phone: 718-544-5151
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General Scheduling

Phone: 772-398-2233
Fax: 772-380-3588

Authorization Team

Phone: 772-212-4255 
Stat Auth Inquiries: 
FloridaIVT@RadNet.com

Physician Services
Representatives

TCI-Sales@RadNet.com

RIA employs advanced patient 
outreach methodologies.
Patients receive a mix of 
automated and live-person 
outreach at regularly 
programmed intervals.
Clicking the Blue Status 
produces a Contact Log 
(pop-up) that details all of
RIA’s outreach attempts.

•

•

•


