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PROVIDER PORTAL

REVIEWING ORDER STATUS

LOGGING INTO

ERAD PORTAL

HOME SCREEN

e Portal can be accessed via:
radnetconnectfl.com or by
scanning the QR code

o Enter user credentials, please
note that the password field is
case sensitive

Note: If you or another team member at your
practice require login assistance or a new
account, please email: TCI-Sales@RadNet.com
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After logging in, you'll land on the Home Screen. Find and click on
the “Orders” |Z| button, it can be found near the top of the page.
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Now Showing: Patients with all exam types from the previous 90 days for 4 provider(s). Set as Default | Return

Can't find what you are looking for? Contact the Vieb Team and Get Heip
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ORDER TAB

CONTACTS

SCHEDULING STATUS
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fome | Orders | Search GetMelp Messages My Folder

Now Showing Last 100: Patients with Ordered status, all exam types from the previous 90 days for all providers.

Ordered pending Edit Tabs

@ QUICK FILTER: BY PATIENT NAME (LAST 90 DAYS) "t BY EXAM TYPE (& BY ORDERING PROVIDER

Patient Name EEEY cear

None selected ~ None selected ~

Patient Name 11 BithDate  Gender Type Order Description Order Created

2 [ ] 1225/1983 remale MA Biateral Screening Tomosynthesis  4/14/2021
Mammogram

=4 11/12/1972  Female  MA  Bilateral Screening Tomosynthesis  4/14/2021

= 4/18/1975  Female MA  Bilateral Screening Tomosynthesis  4/03/2021
Mammogram

= 6/28/1967  Female MA Bilateral Screening Tomosynthesis  4/02/2021
Mammogram

= 6/19/1962  Female MA Bilateral Screening Tomosynthesis  3/31/2021
Mammogram

=4 3/16/1977  Female MA  Bilateral Screening Tomosynthesis  3/19/2021
ogram

= 1/21/1981  Female  MA  Bilateral Screening Tomosynthesis  3/10/2021
am

= 6/15/1967  Female MA Bilateral Screening Tomosynthesis  3/06/2021
Mammogram

= 5/01/1965  Female MA Bilateral Screening Tomosynthesis  3/01/2021
Mammogram

= 5/25/1980  Female MA Bilateral Screening Tomosynthesis  3/01/2021
Mammogram

CREATE NEW ORDER

Status

15t Attempt Call to Patient
15t Attempt Call to Patient

RADAR Contact Attempt #5

Colled patent \
x -

15t Attempt Call to Patient

ent - Call back

Called Patient

N

15t Attempt Call to Patient

CONTACT LOG

Contact log

Patient Patient
Demographics Address

€T ABDOMEN WITHOUT AND WITH CONTRAST

RADAR Contact Attempt Next Contact: None
£9

RADAR Contact Attempt Next Contact: RADAR Contact 9, Morning -
£8 031

RADAR Contact Attempt Next Contact: RADAR Contact 8, Morning -
27 03-14-2021

RADAR Contact Attempt Next Contact: RADAR Contact 7, Mgat™
26

Patient not ready to  pt will cb

schedule

RADAR Contact Attempt Next Contact: MANUAL CALL 2 NEEDED - 02-
&5

RADAR Contact Attempt Next Contact: RADAR Contact 5, Morning -
24 02-26-20:

RADAR Contact Attempt Next Contact: MANUAL CALL 1 NEEDED - 02+
3 20-2021

RADAR Contact Attempt Next Contact: RADAR Contact 3, Morning -
#2 02-18-20,

RADAR Contact Attempt Radar automation

£1

To be Scheduled

DISMISS

* RIA employs advanced patient
outreach methodologies.

« Patients receive a mix of
automated and live-person
outreach at regularly
programmed intervals.

» Clicking the BLUE STATUS
produces a Contact Log
(pop-up) that details all of
RIA’s outreach attempts.

» System made 9 total
outreach attempts

» Patient received a call from
a live-scheduler after the
4th automated outreach
was unsuccessful, patient
indicated that they would
call back to schedule.

GENERAL SCHEDULING
Phone: 772-398-2233
Fax: 772-380-3588

AUTHORIZATION TEAM
Phone: 772-212-4255

Stat Auth Inquiries:
FloridalVT@RadNet.com

PHYSICIAN SERVICES
REPRESENTATIVES

TCI-Sales@RadNet.com



