
You can order and schedule exams 
online using Connect.* Online 
ordering works much like an 
e-commerce shopping cart. A 
series of steps guides you through
the ordering and scheduling 
process. It takes less than two 
minutes to order and schedule 
most exams.
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Order and Schedule Online

Selecting an Exam

Viewing OrdersOverview

Steps to order and 
schedule an exam:

1. Select or confirm patient.
2. Select patient’s insurance (optional).
3. Select exam and answer questions.
4. Select and confirm ordering provider.
5. Attach order documents (optional).
6. Review and confirm exam details.
7. Schedule exam (optional).
8. Confirm exam and appointment.

   Online orders must be enabled on your portal 
   account. Not all modalities and exams are available 
   to be ordered and scheduled online.

The Orders Page shows all orders for patients associated with you and 
others a liated with your practice. Connect will even show orders created 
through EMRs or scheduled through the imaging center. You can use the 
standard filter controls to quickly locate patient orders. The Pending Tab 
shows orders that require your review and approval before they can be 
submitted to the imaging center.

*

Select exams by clicking the      icons to navigate a decision tree. When 
all check marks turn green, you can proceed to create the exam. Click 
the     icon to change yourselection and “move up” the decision tree. 
You can add more than one exam to an order.
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TipsScheduling an Exam

Click the arrow buttons to navigate
to the next and previous week.
Click the Calendar icon to navigate 
to a future date by month.
Click the Map icon to see where 
imaging centers are located.
Sort the locations by availability 
or distance from the patient’s ZIP 
code (editable).
Multiple items must be scheduled 
consecutively. You only need to 
select the start time for the 
first exam.

You have three options when choosing to schedule an exam.

1 2 3

Schedules the exam for
the patient — in real 

time. See below.

Submits the order 
and sends an email 

invitation to the 
patient to make an 
appointment using 

the Connect Patient 
Portal.

Submits the order to
the imaging center. We
contact the patient to

make the appointment.

When scheduling a patient, you have access to the imaging center’s 
appointment book — in real time. Time-slots that you select will be 
locked and reserved for the appointment you are scheduling.
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