New Connect
Provider Portal

HOW TO VIEW & DOWNLOAD

Access our new Connect Provider Portal by going to radiologyregional.com,

For Providers > Provider Portal. Click on the RR Connect Provider Portal button

to log in to your account.

On the left side of the screen, you can view a list of all exams performed in patients chart.

Once an exam is
selected, options
(via tabs) appear
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Process for Downloading Images

1. Select images to be processed:
o Select the file format for your images:
= .ZIP is the typical format when saving images to a computer or an

= IS0 is used if you intend to later burn the images to CD or DVD.
2. Download processed images to your device.
¢ Image processing can take several minutes. You will be notified when

oad Images

es is a two-step process:

external hard drive.

ssing is complete.
processed, images will only be available for a finite period.
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Images: Allows you to
view only that single
image corresponding
to the selected title in a
PDF file
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Select desired format under “Choose file type” field

earn more about how to download

Need Help?,
images for CD burning.

“Need Help” link
provides explanation of
the different file formats
(zip. and iso.), along with
a disclaimer about the
potential time required
to download the images



You must acknowledge that you are downloading Protected Health Information (PHI) and understand the
associated disclaimer by checking the box that states: “Yes, | understand that | am downloading
Protected Health Information (PHI)”

Yes, I understand that I am downloading personal Protected Health Information
. (PHI).
Once acknowledged, you will be able

to click“Download”

Preparing Images for Download

The system may take a few minutes to prepare the images to be downloaded. You can wait for the images
to be ready for download or you can enter your email to be notified when the images are ready for
download (you may exit/log out of portal and return when email is received). Email will contain a link that
directs to portal login page, where you can access and download images.

This set of images is currently in progress, and is currently 22nd in the queue. click here to cancel this request

] 1 would like to be notﬁed at the following address when this file is completed and available for download.
I Radnet@radnet.com

Please Note: /t'simportant to note that the email does not indicate that the files have already been downloaded;
rather, it prompts you to return to the Provider Portal to download the requested images.

Images Ready for Download Downloading Images

When images are ready for download, an Select the study that you want to download and click the
icon will appear next to the completed “here” link to download. Images are available for download
study on the left side of the screen, where for 24 hours. Please note the expiration date for download.

the exam list is displayed.
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