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On the left side of the screen, you can view a list of all exams performed in patients chart.

Visit summary: 
Summary of patient’s 
visit 

Report: View diagnostic 
report. Can save as PDF �le 
or can print

Images: Allows you to 
view only that single 
image corresponding 
to the selected title in a 
PDF �le

Once an exam is 
selected, options 
(via tabs) appear 

Viewing Study

Downloading Study

Select desired exam, click 
the Images tab,  click the 
Download button

Select desired format under “Choose �le type” �eld

“Need Help” link 
provides explanation of 
the di�erent �le formats 
(zip. and iso.), along with 
a disclaimer about the 
potential time required 
to download the images

Access our new Connect Provider Portal by going to radiologyregional.com, 
For Providers > Provider Portal. Click on the RR Connect Provider Portal button 
to log in to your account.

For providers who want to download images into their PACs or EMR, please follow 
these instructions:



Preparing Images for Download
The system may take a few minutes to prepare the images to be downloaded. You can wait for the images 
to be ready for download or you can enter your email to be noti�ed when the images are ready for 
download (you may exit/log out of portal and return when email is received). Email will contain a link that 
directs to portal login page, where you can access and download images.

Please Note: It's important to note that the email does not indicate that the �les have already been downloaded; 
rather, it prompts you to return to the Provider Portal to download the requested images.

You must acknowledge that you are downloading Protected Health Information (PHI) and understand the 
associated disclaimer by checking the box that states: “Yes, I understand that I am downloading 
Protected Health Information (PHI)” 

Once acknowledged, you will be able 
to click “Download” 

Images Ready for Download
When images are ready for download, an 
icon will appear next to the completed 
study on the left side of the screen, where 
the exam list is displayed.

Downloading Images
Select the study that you want to download and click the 
“here” link to download. Images are available for download 
for 24 hours. Please note the expiration date for download.

Open Download Images
Once the download is complete, you will receive a 
noti�cation, “Images were successfully 
downloaded”  You have two options:

• Click “Save As” to save studies to your �les
• Right click study and select, “Extract All” 

option to access �les

Click “OPEN” to view the study 
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